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About MARTA 
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• Eight largest U.S. transit system 

• Formed in 1971 as a bus-only 

system 

• 38 rail stations, 570 buses and 

211 mobility vehicles  

• 450,000 daily riders 

• 7.9 million annual passengers 

• Serving Fulton, DeKalb and 

Clayton counties 
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Challenges 
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Consecutive Surpluses 
Reserves Balance ($M) Before & After Sustainability Initiatives 
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Rebuilding the Brand 
Operations Deficit and Surplus ($M)  
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Debt Restructuring Savings 
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Comparatively Lower Operational Costs 
FY 2015 Mass Transit Cost Comparison  



FY 2015 Mass Transit Fare Comparison 
U.S. Mass Transit Cost Metric Comparison FY 2015 (Bus and Rail) 
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Ride with Respect 
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Part One Crimes (Total) 
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Rankings 
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Corporate Relocations 
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Transit-Oriented Development 
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Transit-Oriented 

Development 



Transit-Oriented 
Development 
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Transit-Oriented 

Development 

• Dunwoody 
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Transit-Oriented 

Development 

• Chamblee 
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Transit-Oriented 

Development 

• Edgewood / 

Candler Park 
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Partnerships 
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More than a Train Station  
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Art in Transit 
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Overall Customer Satisfaction 
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More: Atlanta Transit Expansion 

• 72% passage  

• $2.5 billion projected revenue 

• LRT 

• BRT  

• Rail infill stations 

• Transit centers 

• Bus and rail service improvements 
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More: Access 

• Potential Transit Services  
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More: Technology Innovations 
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More: Technology Innovations 



More: Technology Innovations 

Total Participants to date: 600+ 



More: Supporting of Events 
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More: Access 

Today Tomorrow 
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More: MARTA System Expansions 
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Population (Thousands)  



I-85 Bridge Collapse 
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• Reassigned additional station 

attendants, including personnel 

and MARTA Army volunteers; 

Redefined public safety footprint 

to meet new traffic 

 

• Crafted media relations messaging 

to include service-driven 

expansion plans; Proactively pitch 

both news and feature-driven 

stories locally and nationally 
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Like us at 
MARTA 

Follow us 
@MARTASRVICE 

@CEOMARTA 

Subscribe to us at 

itsmartanews 

Subscribe to us at 

@marta_explorer 


