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lAbout MARTA

e Eight largest U.S. transit system

e Formed in 1971 as a bus-only
system

* 38 rail stations, 570 buses and
211 mobility vehicles

* 450,000 daily riders
e 7.9 million annual passengers

e Serving Fulton, DeKalb and
Clayton counties
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|:| Recession
1 DD In 2008
O C 734

Jobs Cut

)

$100M

Expenses Cut
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10-days Furloughs
for non-represented
employees
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’Consecutive Surpluses

Reserves Balance ($M) Before & After Sustainability Initiatives

$246.2 $246.5 o540 5 $242 1

$1 4.3.4 $143.0
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‘eruilding the Brand

Operations Deficit and Surplus ($M)

saas0  939.00

$8.59

($34.96) ($0.42)
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‘)ebt Restructuring Savings

#2@ TheAtlanta = =~
- Journal-Constitution

o AJC EXCLUSIVE

® MARTA SAVES $48 MILLION FROM
" DEBT RESTRUCTURING A

MARTA on Thursday |
refinanced some bonds for |
a lower rate, a move which |

B will save the transit agency |
wwen 548 million over 18 years. \ ¢

— s sun g -
e Sl — -

i e
-




marta\.

’Comparatively Lower Operational Costs

FY 2015 Mass Transit Cost Comparison

$16
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$12 §§p2ﬂp $0.59
$10 Cost per Mile
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« | |
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‘:Y 2015 Mass Transit Fare Comparison

U.S. Mass Transit Cost Metric Comparison FY 2015 (Bus and Rail)

$4.50
$4.00
w0 $208
$3.00 $0.19
$2.50 Fare per Mile
$2.00
$1.50
$1.00
$0.50 I
$O Metro-Harris  DART T HY[ H NewYork  SEPTA  Chicago'L' Metrorail Baltimore LA Metro BART Washington  MBTA

County MTA Metro Metro
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IQide with Respect

RESPEC MARTA's New Code of Conduct
Ride with Respect, because everybody deserves to enjoy the ride.

11



marta~\a.

Part One Crimes (Total)

MTA Police - Maryland || 285

531
MARTA Police - Atlanta: mm /

Homicide Wl
Metro Police - Houston [l 553 Om:l ¢ -

_ ape
DART Police - Dallas [l 566 Robbery M
NJ Transit Police - New Jersey [l 604 Aggravated Assault
MBTA Transit Police - Boston | 951 Burglary W
SEPTA Transit Police - Philadelphia [ 1,056 Larceny M
WMATA Police - Washington, DC [N 1,560 Motorvehicle Theft &
Arson B

L.A. County Sheriff - Los Angeles I 1,850
CTA - Chicago [ 2,070
NYPD Transit Bureau - New York [N 2233
BART Police - San Francisco NG 3,341

250 750 1250 1750 2250 2750 3250 3750
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l Rankings
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#1 Ranked
Airport Service

Airport to Downtown in
16 Minutes
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’Corporate Relocations

A 08,
S \W
KAISER
Mercedes-Benz WestRock PERMANENTE.

sathenahealth  (#)NCR & StateFarmr
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lr ransit-Oriented Development

SATURDAY, FEBRUARY T, 2017

myAJC | AJC.com

=7. The Atlanta

= Journal-Constitution

Credible. Compeiling Complete.

[T —

RELOCATION

WestRock to move out
of its Norcross office

About 800 employees
will relocate to spot
near Sandy Springs.

By Tyler Estep
tylerestep@ajc.com

Paper and packaging giant
WestRock plans to abandon its
longtime Norcross office and move
about 800 employees to a tran-
sit-centric location near Sandy
Sgﬂrv. the company announced

ursday.

“This office will provide addi-
tional space for growth for our
team and will enable usto
collaboration by co-locating key
functions,” WestRock CEO Steve
Vorhees said in a news release.
“Access to MARTA and key trans-
portation hubs will also benefit
our employees in the region.”

WestRock Co. was formed in
2015 when longtime Gwinnett
County company Rock-Tenn
merged with Richmond, Virgin-
ia-based MeadWestvaco Corpo-
ration. Its pending relocation to
North Town Center — a tower
complex near Ga. 400 and Aber-

nathy Road that’s not far from
the Sandy Springs MARTA sta-
tion — would be just the latest
local example of a major com
nies moving operations in o

to have easier access to transit.

State Farm’s new campus near
Perimeter Mall ties directly into the
D dy MARTA ¢ Kaiser
Permanente touted proximity to
the rail system while announcing
its expansion in Midtown Atlanta
and Equifax announced last year
its plans to expand nearby.

NCR, which, like WestRock,
hasltsrootslncwlnnen is also

1g to Tech v Sq at
Georgia Tech.

WestRock officials said senior

Ieadershlp. corporate support

nd | teams
will relocale to Northpark Town
Center. The company plans to
vacate its longtime home on Nor-
cross’ Thrasher Street, but will
maintain another office in the
city, as well as locations in nearby
Duluth and in Richmond, Virginia,
officials said.

The move is planned to begin
in “late fall” and should be com-
plete by spring 2018, a WestRock
spokesman said.

£ € Access to MARTA and
key transportation hubs will also
benefit our employees in the region.

Steve Vorhees
WestRock CEO

February, 2017
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Transit-Oriented
Development

Lindbergh
Center
Station (After)
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lr ransit-Oriented

Development

°* Dunwoody
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lr ransit-Oriented

Development

* Chamblee

\
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lr ransit-Oriented

Development

°* Edgewood/
Candler Park




IDartnerships

UBE R

. . s < 4 ~ .
g A .
. ;. § . - - ‘
O\ b -
2 . o . 7
— . <% -
- ! .-
" 2| a 5 d : e 2
| . L r 1
' \ » . ! A
3 v { - )
RUA N, -V .
z - . »
. v \ M ! -
’
- )\
b -
y \
' r :
. . o
A 4
. Y P .
. 3 .
g | )
' T N ) .
m—
- R \ .
” «ifrn
. g BRI 0 ..,
........
- L O - W et )
\ = &
s \ \ p »
- r b >
- H
: ' i
. - y -
, LWl 2 )
5 e N - y N Ry
» | R A 4
— \ r * ‘ ’ - ~ |
A -
: "
] . ! »
. d
. \ ! : — - . /
B o | A o | - i
M ! e A ~
> - - 4 ’ - s
. ) : e v
: . = - 3
o ) 7 ‘ Y.
. 4 At -
. ¢
i
- -
-
")
- >



marta\.

‘/Iore than a Train Station

Every Friday starting
July 10 — October 30th
2:00 p.m. — 6:00 p.m.
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lArt In Transit
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lOveraII Customer Satisfaction

FY16

FY17

150

145

140

135

130

125

120

=8— \Very Satisfied or Satisfied
Neither

-8— \ery Dissatisfied or Dissatisfied

Gray shading represents
systemwide ridership
(number of unliked trips in millions)
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’ More: Atlanta Transit Expansion

* 72% passage

* $2.5 billion projected revenue
°* LRT

* BRT <\

* Rail infill stations

°* Transit centers 720/0 passage

Half-penny sales levy in
the City of Atlanta

* Bus and rail service improvements

28
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More: Access

* Potential Transit Services

New Transit Centers

Station Enhancements

Infill Stations

Station Area Pedestrian Projects
Bus Service Improvements

High Capacity Improvements
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‘/Iore: Technology Innovations
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More: Technology Innovations
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lMore: Technology Innovations
marta~o.

H/ACK/ THON

CODE For
( ATLAMTA

o
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SANDBOX
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Total Participants to date: 600+
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More: Supporting of Events
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’ More: Access
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‘/Iore: MARTA System Expansions

Population (Thousands)

%Y. percent told us that

2,000 . . bl oy =
800 Improving public transit Is
1,600 important to the future
o success of our entire region.y 5
1:000 Study by Atlanta Regional Commission
800 November 2014
600
400 Atlanta MSA Population
200 Percent Change
0
2011 2012 2013 2014 2015 o) o) 0]
B Dekalb County B Fulton County B Clayton County 38 /0 38 /0 71 /0

1990-2000 2000-2010  1990-2010

Source: U.S.Census Bureau
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I—85 Bridge Collapse

°* Reassigned additional station
attendants, including personnel
and MARTA Army volunteers;
Redefined public safety footprint

to meet new traffic

* Crafted media relations messaging
to include service-driven
expansion plans; Proactively pitch
both news and feature-driven

stories locally and nationally
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‘ ‘The best way to predict your future
Is to create it. , ,

Peter F. Drucker
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Like us at Follow us Subscribe to us at Subscribe to us at

MARTA @MARTASRVICE itsmartanews @marta_explorer
@CEOMARTA
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