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2019 Top Industry Issues

1. Driver Shortage (1)

2. Hours-of-Service (2)

3. Driver Compensation (new)

4. Detention / Delay at Customer 
Facilities (new)

5. Truck Parking (5)

6. Driver Retention (3)

7. ELD Mandate (4)

8. CSA (6)

9. Transportation Infrastructure / 
Congestion / Funding (8)

10. Economy (10)



2019 Top Industry Issues
Commercial Drivers

1. Driver Compensation

2. Hours-of-Service

3. Truck Parking

4. ELD Mandate

5. Detention / Delay at Customer 
Facilities

6. Speed Limiters

7. Driver Training Standards

8. Driver Distraction

9. Transportation Infrastructure 
/ Congestion / Funding

10. Autonomous Truck Technology

Motor Carriers

1. Driver Shortage

2. Driver Retention

3. Hours-of-Service

4. CSA

5. Transportation Infrastructure / 
Congestion / Funding

6. Detention / Delay at Customer 
Facilities

7. Economy

8. ELD Mandate

9. Insurance Cost / Availability

10. Tort Reform



Truck Driver Age Demographics
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Detention Time Impacts

 Multi-year analysis 

of detention impacts 

on industry safety 

and productivity

 Based on over 1,900 

driver and motor 

carrier surveys 

collected in 2014 

and 2018



Detention Getting Worse

 Between 2014 and 
2018, drivers reported 
27.4% increase in 
delays of 6+ hours

 Nearly 40% increase in 
drivers reporting 
majority of 
appointments delayed 
due to customer 
actions
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Cost of Congestion

 Congestion on U.S. 
NHS cost trucking 
industry $74.5B in 
2016

 Lost productivity = 
1.2 billion hours

 Equates to 425,533 
commercial drivers 
sitting idle for 
entire year





2019 Top 10 Truck Bottlenecks

Rank Location
Average 

Peak 
Speed

Y-o-Y 
Change in 
Average 

Peak Speed

1 Fort Lee, NJ: I-95 at SR 4 23.0 -7.65%

2 Atlanta, GA: I-285 at I-85 (North) 22.9 -7.35%

3 Atlanta, GA: I-75 at I-285 (North) 27.4 -9.91%

4 Los Angeles, CA: SR 60 at SR 57 34.5 1.05%

5 Houston, TX: I-45 at I-69/US 59 24.2 -9.46%

6 Cincinnati, OH: I-71 at I-75 36.2 -7.42%

7 Chicago, IL: I-290 at I-90/I-94 17.6 -16.74%

8 Nashville, TN: I-24/I-40 at I-440 (East) 28.1 -11.75%

9 Atlanta, GA: I-20 at I-285 (West) 38.3 -5.06%

10 Los Angeles, CA: I-710 at I-105 26.8 -12.35%
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